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Introduction 

 

This document outlines the standard graphics and symbols to be used by both domestic and international 

vendors to mark containers shipped to Big Lots.  Additionally, it serves as a guideline to Big Lots’ 

Distribution & Transportation Services associates and Big Lots’ Store associates for interpretation and use 

of container symbols. 

 

Compliance with shipping container symbols throughout the supply chain is critical for proper and safe 

container handling and storage.  Following these guidelines will help minimize the risk of product damage 

during transportation and handling.  There are a few exceptions when these symbols can be disregarded 

during one or more stages of the supply chain. Such exceptions are on an individual basis and will be 

highlighted in this document.  Additional requests for waivers or exceptions must be requested in writing 

from Big Lots. 

 

The container symbols in this document are based on, and are consistent with, either the American Society 

for Testing and Materials (ASTM) standard D 5445 (Standard Practice for Pictorial Markings for Handling 

of Goods) or the International Standards Organization (ISO) standard ISO 780 Pictorial Marking for 

Handling of Goods.  As these guidelines and standards are updated by the governing bodies, Big Lots will 

review the updates and refine the labeling standards accordingly. 

 

The symbols in this document provide instructions for special handling of shipping containers.  It is not 

necessary to apply all of the symbols on every container.  Application of the shipping symbols is based on 

the shipping and handling requirements of the product/package system.  

 
The size of each graphic or label should be determined according to the table below. 

 

Minimum Dimension of Individual 
Graphic or Label Dimension of shortest 

side panel in inches 
Height (Inches) Width (Inches) 

36 or greater 4 3 

24 to 36 2 3/4 1 3/4 

24 or less 2 1/4 1 1/2 

 

Note: in this document the term shipping container, carton and package are used interchangeable.
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Container graphics 

 

1. Fragile – Handle with care 

 

Figure 1: “Fragile – Handle with care” symbol 

This symbol indicates that the contents of the container are fragile and that the container should be handled 

with care.  This symbol should be used when the contents of the container contains glass, mirror or ceramic 

pots. 

 

 Vendor DC Store 

Must be complied with by: X X X 

 

Notes:  

♦ This symbol should be placed on at least two adjacent sides of the container in the upper corner as 

shown below and in Pantone 032. 

 

Figure 2: “Fragile – Handle with care” symbol location 

♦ Corresponds with ISO 7000 / No. 0621. 
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2. This way up 

 

Figure 3: “This way up” symbol 

This symbol indicates the required upright position of the container.  The symbol should only be used where 

consideration of the safety of the contents necessitates that the container be stored or stacked with the top 

surface up, and on cartons that should never be inverted or laid on their side. 

 

 Vendor DC Store 

Must be complied with by:  X X 

∗  As container cubing is a priority for Big Lots due to transportation costs, vendors are allowed to stack 

cartons in non-upright positions in order to maximize ocean container/trailer cubing as long as there is no 

major risk of product damage. Under no circumstances should the “This way up” arrows be facing down. 

 

Notes:  

♦ Arrows should never be shown on top of the package. 

♦ This symbol shall be shown near the left hand upper corner on all four upright sides of the package and 

in Pantone 032. 

 

Figure 4: “This way up” symbol location 

♦ When both the “Fragile – handled with care” and “This way up” symbols are used on a container, the 

latter should be closest to the corner as shown in the following figure. 

 

Figure 5: “This way up” and “Handle with care” symbol location 

♦ Corresponds with ISO 7000 / No. 0623. 
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3. Stacking limitation by number 

 

Figure 7: “Stacking limitation by number” symbol 

This symbol indicates the maximum number of the same container (package) that can be stacked on top of 

like containers (packages), where ‘n’ is the maximum number of containers that can be stacked.   

For example, if a container can only be stacked 5 high the “stacking limitation by number” symbol on the 

container should be: 

 

Figure 8: “Stacking limitation by number” symbol example 

 

 Vendor DC Store 

Must be complied with by:  X X 

∗  As container cubing is a priority for Big Lots due to transportation costs, vendors are allowed to exceed 

the stacking limitation by number by a reasonable number in order to maximize ocean container/trailer 

cubing as long as there is no major risk of product damage. 

 

Notes:  

♦ The number of like containers that can be stacked on top of a package is typically determined by vendors 

by means of compression testing. 

♦ The symbol should be located on at least 2 adjacent sides of the container and in Pantone 032. 

 

n 

5 



 
                                                                                                                                               

   21 

4. Stacking limitation by weight 

 

Figure 9: “Stacking limitation by weight” symbol 

This symbol indicates the maximum weight of unlike packages that can be stacked on top a container. The 

maximum weight should be noted in pounds at the top of the symbol.  For example, if no more than 80 

pounds can be stacked on top of a container the “stacking limitation by weight” symbol on the package 

should be: 

 

Figure 10: “Stacking limitation by weight” symbol example 

 

 Vendor DC Store 

Must be complied with by:  X X 

∗  As container cubing is a priority for Big Lots due to transportation costs, vendors are allowed to exceed 

the stacking limitation by weight by a reasonable amount in order to maximize ocean container/trailer 

cubing as long as there is no major risk of product damage. 

 

 

 

Notes:  

♦ The maximum weight of unlike packages that can be stacked on top of a container is typically 

determined by vendors by means of compression testing. 

♦ This symbol should be located on at least 2 adjacent sides of the container and in Pantone 032. 

(… lbs max) 

(80 lbs max) 
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♦ Corresponds with ISO 7000 / No. 0630. 

 

5. Clamp here 

 

Figure 15: “Clamp here” symbol 

This symbol indicates that it is safe to clamp the container from the side where it is displayed and there is 

adequate packaging protecting the product from potential damaged caused by clamp trucks. 

 

 Vendor DC Store 

Must be complied with by: X X X 

 

Notes:  

♦ This symbol should be located on two opposite sides of the container so it is in visible range of a clamp 

truck operator and in Pantone 032. 

♦ Corresponds with ISO 7000 / No. 0631. 

 

6. Do not clamp here 

 

Figure 16: “Do not clamp here” symbol 

This symbol indicates that the container should not be clamped from the side where the symbol is displayed 

as the packaging is not designed to withstand compression forces caused by clamp trucks. 

 

 Vendor DC Store 

Must be complied with by: X X X 
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Notes:  

♦ This symbol should be located on two opposite sides of the container so it is in visible range of a clamp 

truck operator and in Pantone 032. 

7. Team lift 

 

Figure 19: “Team lift” symbol 

 

This symbol indicates that the weight of the container exceeds 70 lb or 31.75 kg and should only be lifted by 

2 people. 

 

Notes:  

♦ This symbol should be located on at least 2 adjacent sides of the container and in Pantone 032. 

 

 Vendor DC Store 

Must be complied with by: X X X 
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Operating Procedures for Trade Community Regarding Implementation of the 

Wood Packaging Materials (WPM) Regulation 
 
 

Background: 
 

The USDA’s APHIS has revised its import regulation for WPM, 7 CFR § 319.  The final rule was posted in the Federal 

Register September 16, 2004, with an effective date of September 16, 2005. 

 

The regulation requires regulated WPM used in international trade to be treated to kill harmful insects that may be present.  

WPM must be marked with the International Plant Protection Convention (IPPC) logo, the two-letter ISO code for the 

country that treated the WPM, the treatment facility number assigned by the national plant protection organization, and either 

the abbreviation HT (heat treatment) or MB (methyl bromide).  The rule states that regulated wood packaging materials must 

be marked in a visible location on each article, preferably on at least two opposite sides of the article, with a legible and 

permanent mark that indicates that the article meets the new requirements.   Paper treatment certificates will no longer be 

required or accepted.  An example of an acceptable WPM mark is: 

 

 
 

The regulation restricts the importation of many types of wood articles, including wooden packaging materials such as 

pallets, crates, boxes, and pieces of wood used to support or brace product.  The regulations currently refer to these types of 

wood packaging materials as solid wood packing materials, defined as ‘‘wood packing material other than loose wood 

packing material, used or for use with product to prevent damage, including, but not limited to, dunnage, crating, pallets, 

packing blocks, drums, cases, and skids.’’  Effective September 16, 2005, the U.S. regulation allows non-compliant regulated 

WPM to be reexported.  CBP recognizes that the usage of this term may be confusing.  For purposes of CBP implementation 

of the USDA regulation, “reexport” will refer to the immediate export of violative WPM and, where the violative WPM 

cannot be separated from the accompanying product, the immediate export of the violative WPM and any accompanying 

product.  By regulation, no treatment options for WPM being imported into the United States are available. 

 

For the purposes of this rule, WPM imported as product, such as a container or truckload of new or unused pallets, will still 

be considered WPM and subject to the rule.  Its status as product is irrelevant. 

 

 

Non-regulated and Exempt Wood and Wood Products: 
 

Regulated WPM do not include any manufactured items, such as worked wood items, even if those items are used to contain 

other non-regulated product.  Examples of such non-regulated manufactured items might include such things as carved or 

formed wooden bottle stoppers, ammo crates, wooden boxes built to house fuel gauges or armaments, etc.  Wine crates for 

any vintage year prior to 2006, are also non-regulated; wine crates for vintage year 2006 and beyond are regulated.   

 

Regulated WPM do not include any manufactured wood, such as fiberboard, plywood, polywood, whisky and wine barrels, 

strand board, and veneers, nor do they include “loose wood packing materials” as defined in 7 CFR § 319.40-1.  Examples of 

loose wood packing materials include excelsior (wood wool), sawdust, and wood shavings, produced as a result of sawing or 
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shaving wood into small, slender, and curved pieces.  Dunnage is not always loose wood packing materials; when it is not, it 

is regulated. 

 

The regulation allows importation without marking of otherwise-regulated WPM used by the U.S. Department of Defense 

(“DOD”) to package non-regulated articles, including commercial shipments pursuant to a DOD contract.   

 

By reciprocal regulations, WPM made from Canadian origin wood or U.S. origin wood (or a combination of Canadian origin 

wood and U.S. origin wood) will be exempt from treatment and marking under this regulation when used in trade between 

these two countries.  For purposes of enforcement of this exception, and absent acceptable proof to the contrary, Customs 

will consider the country of origin of product coming from Canada to be the country of origin of the accompanying WPM.   

 

The only remaining exemption for imports from Mexico permits importation of unmarked firewood, mesquite wood for 

cooking, and small, noncommercial packages of un-manufactured wood for personal cooking or personal medicinal purposes 

as long as these items arrive directly from Mexican Border States. 
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General Note 4(a) of the Harmonized Tariff Schedule of the United States (HTSUS)(2006)  
    As of January 2006 
The following countries, territories and associations of countries eligible for treatment as one country (pursuant to section 507(2) of 

the Trade Act of 1974 (19 U.S.C. 2467(2)) are designated beneficiary developing countries for the purposes of the Generalized System 

of Preferences, provided for in Title V of the Trade Act of 1974, as amended (19 U.S.C. 2461 et seq.): 

 

    Independent Countries 

    

Afghanistan  Croatia  Lebanon  Sao Tomé and Principe 

Albania  Djibouti  Lesotho  Senegal  

Algeria  Dominica  Macedonia, Former Serbia and Montenegro 

Angola  Dominican Republic   Yugoslav Republic of Seychelles  

Antigua and Barbuda  Ecuador  Madagascar  Sierra Leone  

Argentina  Egypt  Malawi  Solomon Islands  

Armenia  El Salvador  Mali  Somalia  

Bahrain  Equatorial Guinea  Mauritania  South Africa  

Bangladesh  Eritrea  Mauritius Sri Lanka  

Barbados  Ethiopia  Moldova  Suriname  

Belize  Fiji  Mongolia  Swaziland  

Benin  Gabon  Mozambique  Tanzania  

Bhutan  Gambia, The Namibia  Thailand  

Bolivia  Georgia  Nepal  Togo  

Bosnia and Hercegovina Ghana  Niger  Tonga  

Botswana  Grenada  Nigeria  Trinidad and Tobago  

Brazil  Guatemala  Oman  Tunisia  

Bulgaria  Guinea Pakistan  Turkey 

Burkina Faso  Guinea-Bissau  Panama  Tuvalu 

Burundi  Guyana  Papua New Guinea  Uganda  

Cambodia  Haiti  Paraguay Uruguay  

Cameroon  Honduras  Peru  Uzbekistan  

Cape Verde  India  Philippines  Vanuatu  

Central African Republic  Indonesia Romania  Venezuela  

Chad  Iraq  Russia  Republic of 

Colombia  Jamaica  Rwanda  Yemen  

Comoros  Jordan  St. Kitts and Nevis Zambia  

Congo (Brazzaville) Kazakhstan  Saint Lucia  Zimbabwe  

Congo (Kinshasa) Kenya  Saint Vincent and  

Costa Rica  Kiribati   the Grenadines  

Côte d'Ivoire  Kyrgyzstan  Samoa   
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GSP Indemnification Agreement 
In consideration for its business dealings with Big Lots Stores, Inc. and/or its affiliated entities (collectively, “Big Lots”), the vendor 

listed below (“Vendor”) agrees to the following: 

Vendor hereby acknowledges receipt of the attached memorandum regarding the rules and regulations of the Generalized System of 

Preferences (“GSP”) and certifies that the products which Big Lots purchases, from it qualify for duty free treatment under the GSP 

requirements of U.S. laws and regulations, and makes the following specific certifications: 

(1)  The products are eligible products under the GSP;  

(2)  The products are the product of a beneficiary developing country or an association treated as a single beneficiary       

developing country under GSP (in either case, a “BDC”);  

(3)  The products are to be shipped directly from the BDC to the United States, and 

(4)  One of the following applies:  

(a)  The products are wholly the growth product or manufacture of a BDC.  [Note: If the products are wholly 

the growth, product or manufacture of a BDC, a statement to that effect shall be included on the commercial 

invoice.]   

(b)  At least 35% of the appraised value of the products is attributable to (i) the cost or value of the materials 

produced in a BDC and (ii) the direct costs of processing in a BDC.  [Note: If the products are not wholly 

the growth, product or manufacture of a BDC, the Vendor shall submit supporting documents within 

twenty (20) days of a request from Big Lots or U.S. Customs.] 

(5)  Vendor will be compliance with all GSP requirements and obligations with respect to the products. 

(6)  Vendor will maintain supporting production, manufacturing and financial documents for a period of five (5) years from the 

date of exportation.  Vendor shall submit supporting documents within twenty (20) days of a request from U.S. Customs or 

Big Lots.  Supporting documents are inclusive of, but not limited to: 

(a)  The manufacturer-completed GSP worksheet (the form of which is attached hereto) detailing the allocation 

of costs, the general ledger accounts and other documentation that supports the GSP claim. 

(b)  Bills of materials, trial balances, general ledgers, raw material invoices, purchase history reports, inventory 

records, freight bills, insurance premiums, packing invoices, sales invoices relating to waste shipments, tax 

bills, broker invoices, cost sheets, rent bills, utility bills, financial statements and any other documentation 

which may be required by U.S. Customs to validate the GSP claim.  

(7)   In addition to the obligations set forth elsewhere in this Agreement, the Vendor will otherwise cooperate fully with Big Lots 

in providing appropriate information, documentation, and certification in response to any provider inquiry or audit (i.e., 

Customs, a court of law, or other binding authority). 

(8)  Vendor will complete a GSP Declaration in the format annexed for each qualifying shipment and, at the time of shipment, 

provide an original to Big Lots together with the commercial invoice, packing list, bills of lading and other documentation 

upon which Big Lots’ payment is conditioned. 

In the event that it is determined by Customs, a court of law, or other binding authority that the products shipped and entered based 

upon a GSP Declaration executed by the Vendor do not qualify for GSP, Vendor shall indemnify and hold harmless Big Lots Stores, 

Inc., its parent and its affiliates and the directors, officer and agents of each for any duties and penalties that are assessed on such 

products, as well as all other liabilities damages, costs and expenses (including legal fees) incurred in connection with or related to 

such matter, audit, or proceeding. 

 

By signing below, you represent that you are a representative of the Vendor, you have (on the Vendor’s behalf) read and understand 

this GSP Indemnification, and are duly authorized to strictly bind the Vendor to the terms of this GSP Indemnification Agreement.  

Please fax or scan this page with your signature to our Global Sourcing Specialist at globalsourcing@biglots.com. 

        

Vendor’s Full Name 

        

Signature of Vendor’s Authorized Representative 

             

Printed Name of Vendor’s Authorized Representative 

      

Title of Vendor’s Authorized Representative 

        

Date 

    Fax:         
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GSP DECLARATION 

 
MANUFACTURER NAME: _______________________________________________________ 

MANUFACTURER ADDRESS: ____________________________________________________ 

MANUFACTURER CONTACT PERSON 

  NAME: __________________________________________________________ 

  PHONE: _________________________________________________________ 

  EMAIL: _________________________________________________________ 

  FAX: ___________________________________________________________ 

ARTICLE NAME, DESCRIPTION AND ITEM NO.: __________________________________ 

COUNTRY OF ORIGIN: _________________________________________________________ 

 

MAJOR CONSTITUENT MATERIALS  

MATERIAL COUNTRY OF ORIGIN OF MATERIAL 

1.  

2.  

3  

4.  

5.  

 

BRIEF DESCRIPTION OF PROCESSING OPERATIONS PERFORMED BY VENDOR:  

 

 

 

CONFIRMATION OF GSP ELIGIBILITY BY ______________, ON BEHALF OF ________. 

 

1.VENDOR DECLARES THAT ALL OF THE MATERIALS USED TO PRODUCE THE ARTICLE ORIGINATE IN THE 

COUNTRY OF ORIGIN: 

YES  _______  NO ___________ 

 

2.VENDOR DECLARES THAT AT LEAST 35 PERCENT OF THE SALES PRICE OF THE ARTICLE CONSISTS OF THE SUM 

OF THE COST OF MATERIALS PRODUCED IN THE COUNTRY OF ORIGIN AND DIRECT COSTS OF PROCESSING 

PERFORMED IN THE COUNTRY OF ORIGIN:   

YES  _______  NO ___________ 

 

3. VENDOR AGREES TO MAINTAIN ALL BUSINESS RECORDS NECESSARY TO ESTABLISH THAT THESE ARTICLES 

QUALIFY FOR THE GSP FOR A PERIOD OF 5 YEARS FROM DATE OF EXPORT. 

 

4. VENDOR AGREES TO PROVIDE ALL BUSINES RECORDS NECESSARY TO ESTABLISH GSP ELIGIBILITY TO BIG 

LOTS, A LOCAL AGENT DESIGNATED BY BIG LOTS OR U.S. CUSTOMS WITHIN 20 DAYS OF REQUEST. 

 

5. VENDOR AGREES TO INDEMNIFY BIG LOTS IN ACCORDANCE WITH THE GSP INDEMNIFICATION AGREEMENT IF 

BIG LOTS IS REQUIRED TO PAY DUTIES OR PENALITES OR INCUR OTHER EXPENSES BY REASON OF VENDOR’S 

FAILURE TO PROVIDE COMPLETE AND ACCURATE DOCUMENTATION CONFIRMING GSP ELIGIBILITY IN A 

TIMELY MANNER AS SPECIFIED ABOVE.    

 

I DECLARE THAT THE INFORMATION PROVIDED IN THIS DOCUMENT IS TRUE AND CORRECT: 

 

SIGNATURE:________________________________NAME AND TITLE: __________________________   

     

DATE: _____________________________________ 

 

This form must be completed and submitted with the final IPDS to the Global Sourcing Specialist. 
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   41 

GSP MEMORANDUM   
 

THIS MEMORANDUM IS NOT INTENDED TO PROVIDE AND SHALL NOT BE CONSTRUED AS 
PROVIDING LEGAL ADVICE.  YOU SHULD CONSULT YOUR OWN ATTORNEY FOR ADVICE. 

 

A.  INTRODUCTION 

This memorandum provides an overview of the requirements associated with the Generalized System of Preferences 

(“GSP”) program administered by the U.S. Customs Service.  Under the GSP program, selected articles from designated 

beneficiary developing countries (“BDC’s”) may qualify for preferential (generally duty-free) treatment.  The list of articles 

and countries eligible under the program is periodically reviewed by the United States and is subject to amendment.  The list 

of BDC’s appears in General Note 4(a), Harmonized Tariff Schedule of the United States (“HTSUS”).  However, whether an 

article from a BDC is GSP-eligible depends on the tariff classification of that article under the HTSUS.  Therefore, the 

correct tariff classification provision must be ascertained, and the tariff provision will indicate whether such article is GSP –

eligible.
1
  (The “Special” rate of duty column associated with the tariff provision in the HTSUS will indicate the symbol “A” 

if the product is GSP-eligible.  If the A is followed by an asterisk (“A*”), the article is GSP-eligible except from certain 

BDC’s.  Those excepted BDC’s are listed in General Note 4(d), HTSUS.) 

 

In order for an eligible article from a designated beneficiary developing country (hereinafter, “BDC”) to qualify for 

GSP treatment, three principal legal requirements must each be satisfied: 

1. The article must be considered a “product of” the BDC; 

2. The sum of (1) the cost or value of the materials produced in the BDC or any 2 or more countries which are 

members of the same association of countries which are treated as one country under the GSP program, plus (2) the 

direct cost of processing operations performed in such BDC or such member countries, is not less than 35 percent of 

the appraised value of such article at the time of its entry into the customs territory of the United States; and 

3. The article is imported into the United States directly from the BDC. 

See General Note 4(c), HTSUS.  Each of these legal requirements is discussed in further detail below.  Reference 

will also be made to the Customs Regulations, which appear in 19 C.F.R. 10.171 – 10.178. 

 

B. GSP-ELIGIBILITY REQUIREMENTS 
 
1. “Product of” Requirement 
 

An article either must be wholly the growth, product or manufacture of the BDC or manufactured in an operation 

resulting in the finished article having the BDC as its legal country of origin for U.S. Customs purposes.  In other words, the 

article must be a “product of” the BDC for U.S. Customs purposes.  See 19 C.F.R. 10.176. 

 

When an article is produced from non-BDC materials, the production in the BDC must normally qualify as a 

“substantial transformation” in order for the finished article to be considered a product of the BDC.  Determinations as to 

whether a substantial transformation has occurred are made on a case-by-case basis depending upon the nature of the product 

and the complexity of the manufacturing operations.  

 

In general, a substantial transformation occurs if (1) a new and different article of commerce emerges (2) as the 

result of a substantial manufacturing or processing operation.  Customs has stated that a new and different article of 

commerce is an article that has undergone a change in:  commercial designation or identity, fundamental character, or 

commercial use.  The factors to be considered in determining whether the article has been subjected to a substantial 

manufacturing or processing operation include: the physical change in the article as a result of the processing, the time 

involved in processing, the complexity of the processing, the level of degree or skill and/or technology required, and the 

value added to the article.
2
    

                                                 
1
   Certain articles cannot be designated as GSP-eligible.  See General Note 4(c), HTSUS. Non-eligible articles include: 

textile and apparel articles which are subject to textile agreements; certain watches; import-sensitive electronic 
articles; import-sensitive steel articles; generally, footwear, handbags, luggage, flat product, work gloves, and leather 
wearing apparel. 
 
2
   The fact that an article satisfies the 35 percent value-added requirement discussed in the next section, however, does not 

automatically mean that the article is a “product of” the BDC.   
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2.  35 Percent Value Content Requirement 

In order for an otherwise eligible article to qualify under GSP, the sum of (1) the cost or value of the materials 

produced in the BDC or any 2 or more countries which are members of the same association of countries which are treated as 

one country under the GSP program, plus (2) the direct cost of processing operations performed in such BDC or such 

member countries, is not less than 35 percent of the appraised value of such article at the time of its entry into the customs 

territory of the United States.
3
 

 

a. Materials 

The concept of “materials produced” in the BDC includes not only materials which are wholly the growth, product 

or manufacture of the GSP country, but also foreign materials imported into the BDC that undergo a “double substantial 

transformation” in the BDC (i.e., one substantial transformation into a new and different “intermediate” article of commerce 

that is then subjected to a second substantial transformation into a new and different finished article).  As discussed above, 

determinations as to whether a substantial transformation has occurred are made on a case-by-case basis depending upon the 

nature of the product and the complexity of the manufacturing operations. 

 

However, in order to effectuate the GSP program, U.S. Customs may permit imported materials to count toward the 

35 percent value-added requirement by liberalizing its substantial transformation test.  For instance, if raw material is 

imported into the BDC and substantially transformed into components or parts, which are then assembled to form the final 

product, U.S. Customs may permit the final assembly to qualify as the second (double) transformation even though by itself 

the assembly might not qualify as a substantial transformation.  In such case, the imported materials must be transformed into 

“intermediate” articles of commerce, and the subsequent assembly must be meaningful and result in yet a new and different 

final article of commerce.  See Customs Ruling HQ 557284 (1993), citing Texas Instruments. Inc. v. United States, 681 F.2d 

778  (Fed. Cir. 1982). 

  
 In order to calculate the cost or value of qualifying BDC materials, the Customs Regulations at 19 C.F.R. 10.177(c) 

provide the following guidelines: 

 

 (c) Determination of cost or value of materials produced in the beneficiary 

 developing country. 

 

   (1)  The cost of value of materials produced in the beneficiary developing 

 country includes: 

  (i) The manufacturer's actual cost for the materials; 

  (ii) When not included in the manufacturer's actual cost for the 

   materials, the freight, insurance, packing, and all other costs 

   incurred in transporting the materials to the manufacturer's plant; 

  (iii)  The actual cost of waste or spoilage (material list), less the value of recoverable scrap; 

and  

  (iv) Taxes and/or duties imposed on the materials by the beneficiary 

   developing country, or an association of countries treated as one 

   country, provided they are not remitted upon exportation.
4
 

 

    (2) Where the material is provided to the manufacturer without charge, or at 

  less than fair market value, its cost or value shall be determined by 

  computing the sum of: 

  (i) All expenses incurred in the growth, production, manufacture or 

   assembly of the material, including general expenses; 

                                                 
3
   General Note 4(a) contains a list of various associations of countries treated as one country.  For example, ASEAN 

consists of Cambodia, Indonesia, Philippines, and Thailand.  Another example is the Andean Group, which consists of 

Bolivia, Colombia, Ecuador, Peru, and Venezuela. 

 
4
   The cost of transporting non-qualifying materials to the manufacturer’s plant does not count toward the 35 percent 

requirement. 
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  (ii) An amount for profit; and 

  (iii)  Freight, insurance, packing, and all other costs incurred in transporting the materials to 

the manufacturer's plant. 

 

If the pertinent information needed to compute the cost or value of the materials is not available, 

the appraising officer may ascertain or estimate the value thereof using all reasonable ways and 

means at his disposal. 

 

b. Direct Costs of Processing Operations 

The Customs regulations (at 19 C.F.R. 10.178) provide that the “direct costs of processing operations” means those 

costs either directly incurred in, or which can be reasonably allocated to, the growth, production, manufacture, or assembly of 

the specific article under consideration.  Such costs include, but are not limited to: 

 

(1) All actual labor costs involved in the growth, production, 

manufacture, or assembly of the specific article,  

including fringe benefits, on-the-job training, and the cost of 

engineering, supervisory, quality control, and similar personnel;  

(2) Dies, molds, tooling, and depreciation on machinery and  

equipment which are allocable to the specific product; 

(3) Research, development, design, engineering, and blueprint costs insofar as they are allocable to the 

specific product; and 

(4) Costs of inspecting and testing the specific product. 

 

Items which are not included in the “direct costs of processing operations” are those which are not directly 

attributable to the product being imported.  These include profit and general expenses of doing business which are either not 

allocable to the specific product or are not related to the growth, production, manufacture, or assembly of the product, such as 

administrative salaries, casualty and disability insurance, advertising, and salesman salaries, commissions or expenses. 

   

On the other hand, all costs directly associated with the processing of the product, such as direct overhead, may 

qualify.  In addition to the Customs regulations cited above, there have been various rulings issued by Customs which explain 

the differences between qualifying and non-qualifying labor costs and overhead for the purposes of satisfying the 35 percent 

value-added requirement. These differences are explained below. 

 

   (1) QUALIFYING LABOR COSTS 

 
Wages and other costs of production personnel, quality control personnel, engineering personnel, and 
supervisory production personnel. 
 

 Whether a particular labor cost constitutes a direct cost of processing is generally determined by the function the 

employee performs.  HQ 555043 (1988).  Where costs are incurred for both qualifying and non-qualifying functions, the 

costs must be allocated among production and non-production functions.  This allocation must be done on per model basis.  

The allocation must also have a rational basis and conform to Generally Accepted Accounting Principles. 

  

 Set forth below are some examples of specific labor costs, beyond those directly associated with assembly line 

workers, that can qualify toward the 35% local-value content requirement. 

  

 Generally, all compensation to production workers including first-line supervisors and quality 

control inspectors, directly involved in the production of the product may be included in the 35% 

value-content as a direct cost processing.  C.S.D. 80-246 (1980); HQ 541689 (1978).   

 

 Compensation of group leaders, quality control supervisors and manufacturing foreman are direct 

costs of processing to the extent that they perform as first line supervisors of workers directly 

involved in the production process.  HQ 554246 (1987). 

 

 Additionally, compensation to materials handlers, shipping and receiving personnel, packers and 

similar personal also qualify to the extent they handle the specific parts for the model. C.S.D. 80-

208 (1980) (cost of employees who receive, unload, and stock raw materials in manufacturing 
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plant, distribute materials to assembly line, maintain storage area and raw material inventory 

records, pack and prepare eligible articles for shipment also constitute a direct cost of processing). 

  

 Export packaging costs for the final product, including the cost of packaging materials if BDC-

origin, are included.  C.S.D. 79-199; HQ 047532 (1977). 

 

 The transportation costs, if any, of transportation provided to direct labor employees is a direct 

cost of processing.  HQ 544067 (1989); HQ 554246 (1987) (Expenses incurred in transporting 

personnel to and from the factory to render services are directly related to the production process 

and are included as a direct cost of processing). 

 

 Compensation of janitorial personnel to the extent incurred in the production plant or factory area 

may be included.  C.S.D. 80-208 (1980) 

 

 Compensation to maintenance personnel to the extent they maintain equipment used in the 

production of the product and not claimed under another heading may be included.  HQ 543748 

(1987). 

 

 Compensation of engineering personnel to the extent they provide services facilitating the 

production process may be included.  HQ 544067 (1989).  Where engineering services are 

provided to the manufacturer, the value of that assist may be included in the direct cost of 

processing.  C.S.D. 80-208 (1980).  Additionally, the cost of travel necessary to bring the engineer 

to the facility to render the services is similarly included.  

 

 The contract amount paid to and unrelated labor service firm that obtains the required labor for the 

production facility was found to be a qualifying labor cost. HQ 543748 (1987). 

 

 Fringe benefits 
 
 To the extent that qualifying labor costs do not include the cost of fringe benefits, those costs may separately 

qualify.  Christmas bonuses, vacation pay, social security taxes, group insurance medical benefits, cost of a nursery, housing 

allowances, payroll taxes, and cost of a cafeteria or daily bus transportation provided to production personnel are qualifying 

costs.  C.S.D. 80-246 (1980); HQ 555198 (1989); HQ 555379 (1989); HQ 555316 (1989);  HQ 555043 (1988); HQ 543748 

(1987); HQ 541689 (1978); HQ 541215 (1977). 

 

 
Training Costs 
 

 Additionally, all on-the-job training costs for production personnel are also qualifying costs.  19 C.F.R. 

10.178(a)(1). 

  

     

 

   (2) NON-QUALIFYING LABOR COSTS 

 
 Wages and other costs of non-production personnel, sales, managerial, accounting, etc. 
 

 Again, the function of the employee will generally determine if costs associated with that employee are non-

qualifying costs.  Generally, costs of personnel not directly associated with production are non-qualifying costs.  Set forth 

below are some examples. 

 

 Costs associated with employees who perform only administrative functions, such as the general 

manager, personnel manager, plant security or accounting or payroll personnel are not considered 

direct cost of processing.  HQ 544067 (1989); HQ 543748 (1987); C.S.D. 80-208 (1980); HQ 

541249 (1977). 

 

 Compensation of the plant manager is not considered a direct cost of processing because he 

performs primarily administrative functions.  However, Customs has held that to the extent the 
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plant manager performs first-line supervisor functions, the cost of his compensation may be 

claimed.  HQ 543748  (1989).  Thus, for a few employees, it may be possible to allocate 

compensation between qualifying and non-qualifying costs. 

 

 Fringe Benefits; Training Costs 
 

 As indicated above, all compensation, including fringe benefits and training costs of employees whose 

compensation is non-qualifying is also non-qualifying.  This includes the cost of their automobiles and travel.  HQ 543748 

(1987); HQ 541249 (1977); C.S.D. 80-208 (1980); HQ 541215 (1977). 

 

   (3) QUALIFYING DIRECT OVERHEAD 

 
 Generally, all costs directly associated with the processing of the subject product can be claimed as qualifying direct 

overhead.  Customs has indicated that without sufficient detail Customs will be unable to accept the overhead costs as 

qualifying costs.  Where costs are incurred for both qualifying and non-qualifying functions, the costs must be allocated 

among production and non-production functions.  This allocation must be done on per model basis.  Again, the allocation 

must have a rational basis and conform to Generally Accepted Accounting Principles. 

 

 Design, engineering, R&D costs 
 
 Customs has held that where these items are provided to the manufacturer free of charge, they constitute an assist.  

The value of this assist must be declared on importation if not included in the price paid or payable.  However, this assist also 

qualifies as a direct cost of processing.   I.A. 83/76, HQ 541249 (1977); I.A. 41/76, HQ 541215 (1977); HQ 541080.  The 

country of origin of such an assist is irrelevant.  Caveat:  To the extent engineering wages and similar personnel 

compensation are claimed as a labor cost, they should not be also claimed as an engineering expense. 

  

 The cost of an engineering service which provided installation and repair of equipment and parts, monitored, 

inspected and tested equipment and performed similar functions was found to be a qualifying cost except for that portion of 

the contract that represented the performance of administrative functions.  HQ 543748 (1987). 

 

 Equipment rental fees 
 
 The equipment must be used in production in order for the fees to qualify.  C.S.D. 79-63. 

 
 
 Equipment Depreciation 
 
 Depreciation on equipment and machinery directly involved in the production process are qualifying costs.  HQ 

555379 (1989); C.S.D. 80-246 (1980); I.A. 41/76, HQ 541215 (1977). 

 

  

Repair and maintenance cost 
 
 The cost of maintenance, modification and repair of machinery used in the production process is a qualifying cost.  

C.S.D. 80-246 (1980); HQ 541215 (1977).  The cost of the chief mechanic and other mechanics are qualifying costs to the 

extent they are maintaining the equipment.  HQ 555316 (1989).  However, to the extent the cost of these personnel are 

claimed as a qualifying labor cost, their cost must not be counted twice. 

 

 Molds, dies or tooling depreciation 
 
 Depreciation on tools, dies and molds directly involved in the production process are qualifying costs.  I.A. 41/76, 

HQ 541215 (1977).  Again, however, if not included in the invoice price, the value of the molds, dies, and tools are also 

assists if provided free of charge to the manufacturer, and must be added to dutiable value.  If included in dutiable value, the 

value of these assists will qualify as a direct cost of processing regardless of the country of origin of the assist.  HQ 541249 

(1977); HQ 541080. 

 
Inspection and Testing (if not previously included as a qualifying labor cost above)                  
 



 
                                                                                                                                               

   46 

  Rent (apportioned between manufacturing and non-manufacturing space) 
 
 Rent on that portion of the building space directly used in the processing operations is considered a qualifying cost.  

C.S.D. 79-63; HQ 543748 (1987); I.A. 83/76, HQ 541249 (1977); HQ 555379 (1989). 

  

 Utilities (electricity and water, etc. apportioned to manufacturing) 
 
 The cost of fuel, water and electricity are direct costs of processing to the extent they are used in the 

production process.  C.S.D. 79-63; C.S.D. 80-208 (1980); C.S.D. 80-246 (1980).   For example, electricity used to 

operate machinery in the production process and the electricity used to light the work area are direct costs of 

processing. 

 

 Local Taxes (apportioned to manufacturing) 
 
 Taxes on that portion of the building used in the production process are a qualifying cost. C.S.D. 79-63; 

C.S.D. 80-208 (1980); HQ 056936 (1978); I.A. 41/76, HQ 541215 (1977). 

 

 Royalty fees 
 
 Certain royalty fees qualify.  Customs has ruled that where engineering, design and production information 

is made available from the parent for the production of the product, royalties paid on a per-unit basis and reflected on 

the manufacturer's books as an operating expense constitute a "direct cost of processing".  Headquarters Ruling Letter 

543155 (1983).  Similarly, where the royalty payments are made for on-site quality audits and/or for research and 

design of the specific model they qualify.  C.S.D. 79-312 (1979). 

 

 Miscellaneous expenses directly related to processing the subject model 
 
 Certain other expenses may be claimed as a direct cost of processing.  A review of the exact expenses involved is 

necessary to reveal whether any of these expenses may be claimed as qualifying.  Set forth below are some examples. 

 

 Cost of property insurance covering machinery and equipment used in the production process are 

qualifying costs.  HQ 543748 (1987); HQ 555379 (1989). 

 

 Local licensing fees required to manufacture the subject product are a qualifying overhead cost. 

I.A. 134/77, HQ 541689 (1978). 

 

 Telecommunication costs incurred to facilitate the inspection of product and first line supervision 

of the production process is a qualifying cost.  HQ 555379 (1989); HQ 554246 (1987). 

 

 The interest expense on the acquisition of plant equipment and machinery is a direct cost of processing 

because it is a necessary expense directly related to the cost of machinery.  C.S.D. 79-312 (1979). 

 

   (4) NON-QUALIFYING OVERHEAD 
 

 Selling Expenses (travel, etc.) 
 
 Office Expenses (telephone, stationary, office equipment, etc.) 
 
 General office expenses such as postage or telecommunication charges are not qualifying costs.  19 C.F.R.  10. 

178(b)(2); HQ 554067 (1989); HQ 543748 (1987); HQ 541215 (1987), HQ 055694 (1979). 

   

 Advertising  
 
 Entertainment 
 
 Utilities (electricity and water apportioned to non-manufacturing) 
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 The cost of fuel, water and electricity are not direct costs of processing to the extent they are not used in the 

production process but support administrative functions.  C.S.D. 80-246 (1980).   For example, electricity used for 

lighting and air conditioning the administrative office would not be qualifying costs.  Again, however, those same 

costs would qualify if incurred with respect to that portion of the plant dedicated to production. 

 

 Rent (apportioned to non-manufacturing) 
 

 Rent on that portion of the building space used for the accounting department, personnel offices and other 

administrative functions are not considered a qualifying cost.  HQ 541249 (1987); HQ 555379 (1989). 

 

 Fire and Casualty Insurance 
 

 Fire, casualty and liability insurance are not direct costs of processing.  19 C.F.R. 10.178(b)(2); HQ 555316 

(1989); HQ 555379 (1989). 

 

 Miscellaneous expenses not directly related to processing the subject model 
 

 Again, a careful review of the so-called "other expenses" is necessary.  Set forth below are some examples of 

miscellaneous costs that do not qualify. 

 

 The cost of automobiles is not a direct cost of processing.  HQ 555379 (1989). 

 

 On-site medical personnel costs are not a qualifying cost even if required by law for production personnel.  C.S.D. 

80-208 (1980). 

 

 Legal expenses.  C.S.D. 80-208 (1980). 

 

 

3. “Direct Importation” Requirement  

Eligible articles must be “imported into the customs territory of the United States directly from” the BDC.  While 

certain exceptions apply, a satisfaction of the “imported directly” criterion normally requires direct shipment from the BDC 

to the United States without passing through the territory of any other country.  If the shipment is through the territory of any 

other country, the product may not enter into the commerce thereof while en route and the invoice, bills of lading, and other 

shipping documents must normally show the U.S. as the final destination.  Shipment of a product from a BDC to an inventory 

warehouse in a third country would likely not satisfy the direct importation requirement. 

 

Special attention must be paid to instances in which a product of a BDC is further processed in a foreign country.  In 

such instances, Customs will require that it be returned to the BDC for further processing so as to reenter the commerce of 

the BDC prior to shipment to the United States.  In other words, the return to the BDC must consist of more than a mere pass-

through.  At the very least, the returned articles must be inspected and packaged in the BDC. 

 

C.  CONCLUSION 

As discussed, the 35 percent value content requirement may be satisfied through eligible materials alone, through 

direct processing operations alone or through a combination of the two.  In conclusion, we will discuss below two examples 

to illustrate this principle. 

Example 1 – Costs of Direct Processing Alone 

 

Facts: Foreign materials are shipped to a BDC where they are manufactured into a product of the BDC, but do not 

undergo a “double substantial transformation”.  The actual labor cost involved in the production of the finished article in the 

BDC is 40% of the total U.S. Customs appraised value of the finished product. 

 

Conclusion:  The qualifying GSP costs are 40%.  The 35% value content requirement is satisfied through the labor 

costs alone. 
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Example 2 – Costs of Materials Plus Direct Processing 

 

Facts: Foreign materials are shipped to a BDC where they are manufactured into a product of the BDC.  The foreign 

materials, which represent 20% of the total U.S. Customs appraised value of the finished product, undergo a “double 

substantial transformation” in the BDC.  The actual labor costs involved in the production of the finished article in the BDC 

is 25% of the total U.S. Customs appraised value 

 

Conclusion:  The qualifying GSP costs are 45%.  The 35% value content requirement is satisfied through the 

materials cost (which may be included in this example because there is a double substantial transformation) plus the labor 

cost. 
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FORWARDER/CONSOLIDATOR OFFICES 
 

HONG KONG (ASIAN HEADQUARTERS)   TAIWAN 

17
th

Floor       12
th

 Floor Number 201 

Sun Life Tower      Tung Hwa North Road 

15 Canton Road, Harbour City    Taipei, Taiwan 

T.S.T. Kowloon, Hong Kong     Telephone: 886 2 2713 2100   

Telephone: 852 29561128  Fax: 852 21100193   Fax: 886 2 2715 0590 / 2545 6481  

Contact:  Ms. Ashley Kwan     Contact: Ms. Teresa_poon 

ashley_kwan@hk.nyklogistics.com    teresa_poon@hk.nyklogistics.com 

Mr Yoji Ohkubo   

yoji_ohkubo@hk.nyklogistics.com 

   
INDONESIA      THAILAND 
PT Pactainer Indo Logistics     12th Floor, Ocean Insurance Bldg. 

Kompleks Ruko Mega Grosir Cempaka Mas,   163 Surawongse Road 

Blok D/6, JL. Let Jend, Suprapto, Cempaka Putih,  Bangkok 10500, Thailand 

Jakarta Utara 140640     Telephone: 662 634 1400  Fax: 662 634 1406 

Telephone: 62 21 4260978  Fax: 62 21 4261516   Contact: Mr. Jack Seebunruang 

Contact: Mr. Aldo Kwailarang                   surasak.s@th.nyklogistics.com  

              aldo@jkt.nyklogistics.or.id     Ms Wacharee Phohom 

        wacharee.p@hk.nyklogistics.com 

 

 

MALAYSIA (PENANG)     MALAYSIA (PORT KLANG) 
C/O Tran-Asia Shipping Corporation Berhad.   C/O Tran-Asia Shipping Corporation Berhad. 

2-6-13 & 2-6-14,Harbour Trade Centre,                                    Port Klang Logistics Centre (PKLC) 

No.2, Macallum Street Ghaut,    North Klang Straits Industrial Area 

10300 Penang Malaysia     Lot 22, Lengkungan Hishamuddin    

Telephone: 60 4 2614069  Fax: 60 4 2614081      42000 Port Klang, Selangor Darul Ehsan, Malaysia 

Contact:  Mr. Kamala     Telephone: 60 3 31762499  Fax: 60 3 31766036  

               kamala@tasco.com.my                     Contact: Ms Vanitha 

                       vanitha@tasco.com.my 

                     Ms. Aziana 

                     aziana@tasco.com.my 

 

 

SINGAPORE      PHILIPPINES (MANILA) 
1 Harbour Front Place,     2F Mary Bachrach Bldg., 

#16-01 Harbour Front Tower One,    A.C. Delgado St. cor. 25th St.  

Singapore 098633      Port Area, Manila 

Telephone: 656 333 8488  Fax: 656 2710193   Telephone: 63 2 5277057   Fax: 63 2 5279688  

Contact: Ms. Rosie Koh     Contact: Ms Nancy Braga 

              Rosie_koh@sg.nyklogistics.com                 nancy_braga@ph.nyklogistics.com  

                     Ms Emy Pacete   

                    emy_pacete@ph.nyklogistics.com   
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VIETNAM (HANOI)     VIETNAM (HO CHI MINH) 
Room 806 HITC Building     Room 701 Saigon Riverside Office Center Building  

239 Xuan Thuy Road, Cau Ciay Dist.    2A-4A Ton Duc Thang Street, Dist.1 

Hanoi, Vietnam      Ho Chi Minh City, Vietnam 

Telephone : 844 3 768 4641   Fax: 844 3 768 4642  Telephone : 848 3-822 4407   Fax : 848 3 822 4408  

Contact : Ms Huong Ly     Contact : Ms Van Anh 

 huong_ly@sg.nyklogistics.com    van_anh@sg.nyklogistics.com 

         

 

KOREA            

C/O NYK Line (Korea) Co., Ltd.     

22 Floor., Yonseijaedan Severance Building,    

84-11, 5-GA, Namdaemum-Ro,     

Chung-Gu, Seoul, South Korea 

Telephone : 82 2 3981464   Fax: 82 2 3981005    

Contact : Ms Juhee Kim      

 juhee_kim@kr.nykline.com                                 

 

 

 

 

EUROPE HEADQUARTERS    ITALY      

NYK Logistics (Europe) Lrd. INS Division   NYK Logistics (Italy) Spa 

CityPoint 1 Ropemaker Street    Direzione operative: Via Privata Peimonte, 1,  

London EC2Y 9NY     20010 Arluno, Milano 

Telephone : 44 207 0902006   Fax: 44 207 0902225  Telephone : 39 2 902511 7299   Fax : 39 2 9025 17247  

Contact : Ms. Sarah Moore     Contact : Roberto Bianchi  

  Sarah.moore@ne.nyklogistics.com          

    roberto.bianchi@it.nyklogistics.com                                                  

                Mr. Mansoor Ghafoor 

         Mansoor.Ghafoor@ne.nyklogistics.com 

     

 

POLAND      TURKEY 
NYK Logistics (Europe) Ltd.INSD     NYK Logistics (Turkey) 

10FL., Optimus Tower Center     c/o Catoni Maritime Agencies S.A. 

ul.Marynarska, 19A, 02-674      Rihtim Caddesi, Denizciler Sok. 

Warzawa, Poland       Bayraktar Han no. 13/4, 80030 Tophane 

Telephone : 48 22 6070417  Fax : 48 22 6070426    Istanbul, Turkey 

Contact : Mr.Pawel Makuch      Telephone : 90 212 2515060   Fax : 90 212 2524505 

               Pawel.makuch@pl.nyklogistics.com     Contact : Mr Seher Boyalioglu,  

          Seher.boyalioglu@catoni.com.tr 

          Ms. Serdar Ayirtman 

          Serdar.ayirtman@catoni.com.tr 

 

 

GERMANY 
NYK Logistics (Deutschland) Ltd. GMBH 

Senator-Borttscheller-St. 1 

D-28197 Bremen 

Telephone: 49 421 5200430  Fax: 49 421 5288228 

Contact: Mr. Bernd Aleff 

              Bernd.Aleff@de.nyklogistics.com 
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NORTH AMERICA HEADQUARTERS   BRAZIL 
NYK Logistics (Americas) Inc.INSD    NYK Logistics do Brasil Ltda. 

300 Lighting Way, 4th Floor     Rodovia Anhanguera, Km 26.5 

Secaucus, New Jersey 07094     Distrito de Perus – Sao Paulo - SP 

Telephone: 1 201 8651702  Fax: 1 2-1 8651673   05275-960-Brazil 

Contact: Ms. Grace Shu     Telephone : 55 11 4342008   Fax : 55 11 43317138 

              Grace.shu@na.nyklogistics.com   Contact:  Ms. Luciana Peterutto 

              Ms. Roseann Reynolds                    Luciana.peterutto@br.nyklogistics.com  

              Roseann.Reynolds@na.nyklogistics.com                     

                    

              Marcella.Stewart@na.nyklogistics.com  

     

      
         

INDIA/WEST OFFICES 
 

INDIA MUMBAI (BOMBAY)    INDIA (CALCUTTA) 
Neville House, 1st Floor,     Constantia, 8th Floor 

J.N. Heredia Marg      11, Dr. U.N. Brahmachari Street 

Ballard Estate, Mumbai 400038    Kolkata 700 017 

Telehpone: 91 22 66585353  Fax : 91 22 66585304  Telephone : 91 33 30219191  Fax : 91 33 30219110 

Contact : Ms Minal G.Pangerkar    Contact : Ms Natalie Malhotra  

      Minal_pangerkar@in.nyklogistics.com    natalie_malhotra@in.nyklogistics.com 

 Ms Jankhana 

 Jan_nyklogistics@in.nyklogistics.com  

     

     

 

NEW DELHI      INDIA CHENNAI (MADRAS) 

Note: All New Delhi cargo should be delivered to   TIAM House Annex., 

Mumbai for shipment and/or consolidation    2nd Floor, 28, Rajaji Salai,  

    Chennai (Madras), 600 01 India 

       Telephone: 91 44 3041818  Fax: 91 44 30418270 

       Contact: Ms. Dola B Murali 

                      dola_murali@in.nyklogistics.com 

 

 

INDIA (KOCHI)      INDIA (TUTICORN) 
XXIV/1157 Naval Road     A-14 Ground Floor, World Trade Avenue 

Willingdon Island      Harbour Estate, Tuticorin 628 004, India 

Kochi, 682003, India     Telephone : 91 461 235 2884    Fax : 91 461 2352625 

Telephone : 91 484 2666396   Fax : 91 484 2668886  Contact : Mr. Jose Jebaraj 

Contact : Mr. P.Harikrishnan                    jose_jebaraj@in.nyklogistics.com 

 harikrishnan@in.nyklogistics.com      

      

  

 

BANGLADESH (CHITTAGONG)    BANGLADESH  (DHAKA) 
C/O NYK Line (Bangladesh) Ltd.    NYK Line (Bangladesh) Ltd 

Shahajadai Chamber, 1st Floor    PBL Tower, 8th Floor 

1331/B, Sheikh Mujib Road     17 North C/A, Gulshan-2  

Agrabad Commercial Area     Dhaka - 1212 

Chittagong      Bangladesh 

Tel: 880 31 814 641  Fax: 880 31 814 775   Tel: 880 2 885 2703   Fax: 880 2 885 2705 

Contact: Mr. M. Shahabuddin Chowdhury   Contact: Mr. Rashed A. Ali 

              Shahabuddin_chowdhury@sg.nykline.com   rashed_ali@sg.nykline.com 

              Mr. Bakhtiar Chisty 

              Bakhitar_chisty@sg.nykline.com 
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PAKISTAN      SRI LANKA 
NYK Line Pakistan Private Ltd. NYK Logistics & Kusuhara Lanka  

Karachi Branch      No. 50, Foster Lane, 

Karachi, Pakistan      Colombo 10, Sri Lanka 

Telephone: 92 21 242 1240  Fax: 92 21 241 7818  

Fax: 92 21 241 7818     Tel: 94 11 4732901  Fax: 94 11 4732990 

Contact: Mr. Sajjad Ahmed, Deputy Manager   Contact : Mr Senaka De Zoysa 

              sajjad.ahmed@sg.nykline.com senaka.dezoysa@lk.nyklogistics.com    

              Mr Sarfaraz Shamim 

              s_shamim@finlayskhi.com   

PEOPLE’S REPUBLIC of CHINA  
 
DALIAN       SHANGHAI 
Rm 2006 Liaoning Times Building    20/F, Raffles City, 

No. 7 Gangwan Street, Zhongshan District,   No. 268 Xizang Road (M), 

Dalian, 116001, China     Shanghai 200001  

Telephone: 86 411 82798748   Fax : 86 411 82798750  Telephone: 86 21 23209500  Fax: 86 21 63404005 

Contact : Mr Samuel Song     Contact : Ms Vivien Ma 

 Samuel_song@cn.nyklogistics.com                   Vivien_ma@cn.nyklogistics.com 

        Ms Elaine Qin 

        Elaine_qin@cn.nyklogistics.com 

 

NANJING      SHENZHEN 
Suite D, 17F Deji Mansion, 25/F, Excellence Times Square, 

188 Changjiang Road,     4068 YiTian Road, Futian District,, 

Nanjing, 210005, China     Shenzhen, PRC  

Telephone: 86 25 86816130  Fax: 86 25 86816133  Telephone: 86 755 25838406   Fax: 86 755 25 838413 

 Contact: Ms. Nickle Zhu     Contact: Mr Daniel Ng 

              nickel_zhu@cn.nyklogistics.com                 daneil_ng@hk.nyklogistics.com 

                      Mr Benjamin Lee 

        Benjamin_lee@hk.nyklogistics.com 

 

NINGBO      TIANJIN 
6B, Xinyuan Hotel,      Room 1102, Tianjin International Building 

No. 188 Jiefang South Road     No. 75, Nanjing Road, Heiping District 

Ningbo, 315000, China     Tianjin, 300050, China 

Telephone: 86 574 8719 6783  Fax: 85 574 8719 7974  Telephone: 86 22 2332 8260  Fax: 86 22 2332 8265 

Contact: Ms. Annie Sun     Contact : Ms Helen Sun 

              Annie_sun@cn.nyklogistics.com     helen_sun@cn.nyklogistics.com 

 

       

QINGDAO      XIAMEN 
Room 208A, Area C of Fenghe Plaza    Room 2201, The Banker Center 

12 Central Hong Kong Road     No. 189 Xiahe Road, Xiamen 

Qingdao, China 266071     Fujian, China 

Telephone: 86 532 85026990   Fax : 86 532 85028662    Telephone: 86 592 239 5192    Fax : 86 592 239 5093 

Contact : Ms Lynn Liang     Contact : Mr Aston Su 

 Lynn_liang@cn.nyklogistics.com     aston_su@cn.nyklogistics.com 

 

 

FUZHOU 
Rm 2513, Zhongyin Building, No. 136 

Wusi Road, Fuzhou 350001 

Telephone : 86 591 87854485   Fax : 86 591 87854489 

Contact : Ms Tina Guo 

        Tina_guo@cn.nyklogistics.com 

 

 

 

**Booking for Shenzhen and Huangpu should be sent to NYKL Hong Kong directly, where assistance will be provided in 

arranging shipments 
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Document Delay Notice 

            
 

 
 

 

** DOCUMENT DELAY NOTICE ** 

BIG LOTS STORES, INC.  

(Pakistan Shipment) 
             

          Ref. no.  

             

        Date: ________________ 

         1st DDN Send _________ 

Messers: _________________________     2nd DDN Send ________ 

         3rd DDN Send _________ 

          _________________________ 

 

Dear Sir/Madam;     

 

Further to our telephone conversation with you Mr./Miss __________________ on ____________ regarding the 

delay of document.  You are requested to submit NYKL (ORIGIN), within 24 hours after this notice is served, 

with all shipping documents of the following shipments already effected 2 days ago. If any reason exists for further 

delay, please describe on this paper and return to the writer. 

 

Vessel/Voyage Sailing Date P.O. # /  Stock # Pkgs Reasons 

     

     

     

 

In the event you fail to supply the above mentioned document within 3 days after vessel sailed, or to advise us of 

any reasonable reason of delay explained, the following Delayed Document Fees will be charged to you. 

     

Days following sailing:  6-7 days       8-9 days  10 days + 
Fee:          US$50/set equivalent     US$56/set equivalent       US$63/set equivalent 
 

These fees are charged for the extra expenses plus other administrative expenses including extra communication 

expenses for sending delay notice(s).   Please ignore this notice if the above document has been already sent.   

Thank you for your attention. 

 

Very truly yours, 
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GLOBAL SOURCING DEPARTMENT  

 

300 Phillipi Road 

P.O. Box 28512 

Columbus, Ohio  43228-0512 U.S.A. 

Phone (614) 278-6800 

Fax     (614) 278-6475 

 

IMPORTER’S BLANKET STATEMENT of NON-REIMBURSEMENT ANTI- DUMPING DUTIES 
 

             

 
Effective Date:                           Immediate 

 
Importer of Record:                 Big Lots Stores, Inc. 

                                                      300 Phillipi Road  

                                                       Columbus, OH 43228 

 
I.R.S:                                           #31-1186811-00  

 

Manufacturer:                           Various 

 

Antidumping Case:                    ________________ 
 

 
I hereby certify that I have not entered into any agreement or understanding for the payment or for the refunding to me, by the 

manufacturer, producer, seller or exporter of all or any part of the anti-dumping duties assessed upon all shipments of candles 

from China, which have been and/or will be imported by this company. 

 

I further certify that the U.S. Customs Service will be notified if there is any reimbursement of dumping duties by the 

manufacturer, producer, seller or exporter to the importing company at any time in the future. 

 

Failure to file this certificate prior to liquidation will result in the presumption of reimbursement and assessment of double 

anti-dumping duties. 

         

_____________ 

VP Global Sourcing 

Big Lots Stores, Inc  
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COMPOSITION BREAKDOWN FOR POLYRESIN ITEMS 

 

 

ITEM # 

SKU # 

ITEM DESCRIPTION: 

 

 

1. Does the item consist of a crushed or ground natural stone blended with plastic material?  

Yes (      )  No (    )  (If yes, please go to point 3) 

 

2.  Does the item consist of a synthetic chemical blended with a plastic material? 

     Yes (     )  No (    )  (If yes, stop here. No form is needed) 

 

3. Please indicate the precise geological name of any stone present in the product. 

 

 

 

4. If the material used is calcite (eg, Calcium Carbonate), please indicate whether the calcite is derived from 

crushed or ground stone or from a synthetic chemical.  

 

 

    

5. Is the stone or mineral material uniformly blended with the plastic material throughout the article? 

     Yes (       ) No (      ) 

 

6. Please indicate the percentage by weight and the percentage by value of each material within the product. 

MATERIAL     % BY WEIGHT  % BY VALUE 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________
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Textile Backpacking Tent Form 

 

 

To qualify a tent as "sport equipment" under HTSUS# 6306.22.1000 , the following criteria must be met. Please describe your 

backpacking tent by filling in the required information below. 

 

   (1) It must be specially designed for the sport of backpacking. (    ) Yes or (   ) No 

 

   (2) It must be composed of   

(     ) nylon,  

(     ) polyester,  

(     ) any other fabric of man-made fibers, please specify________.  

 

   (3) If designed for 1 or 2 persons, the tent must meet the following criteria:  

 

    (a) Have a floor area of _________ (square feet) that is 45 square feet or less, and 

 

(b) Weigh ________ (pounds) that is 8 1/2 pounds or less, including tent bag and all accessories necessary to pitch the 

tent, and 

 

(c) Have a carry size of ________( length x diameter inch) that is 30 inches or less in length and 9 inches or less in 

diameter.  If other than cylindrical in shape, the tent package must not exceed 1,900 cubic inches. 

 

   (4) If designed for 3 or 4 persons, the tent must meet the following criteria: 

 

    (a) Have a floor area of ________ (square feet) that is 65 square feet or less; and 

 

(b) Weigh ________ (pounds) that is 12 pounds or less, including tent bag and all accessories necessary to pitch the tent; 

and 

 

(c) Have a carry size of _________( length x diameter inch) that is 30 inches or less in length and 10 inches or less in 

diameter.  If other than cylindrical in shape, the tent package must not exceed 2,350 cubic inches. 

 

Any tent with a floor of more than 65 square feet and a standing height of 

more than 60 inches is a tent designed for general recreational use. 

 

In any part of the tent package (including tent skin, frame, tent 

bag, accessories or packing) is not imported in the same shipment with all 

remaining parts, in order to receive the benefit of the sport equipment 

classification for such part, the importer must supply Customs with a sample of 

the complete tent package so a determination of compliance can be made. 
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VERIFICATION OF UNDERWRITERS LABORATORIES INC. CERTIFICATION (UL / ETL) 
 

 

 

I, ________________________(Signer’s name), _________________________________(Signer’s title) of  

 

________________________(Company name) certify that the enclosed Underwriters Laboratories (UL/ETL)  

Certificates are valid for product being sold to Big Lots Stores, Inc. and/or direct and indirect subsidiaries under Purchase Order(s) 

____________________________________________and covers the following item(s):  

 

Item No.                                        Description (Include UL file numbers)  

 

___________                    _____________________________________________________              

 

 

___________   _____________________________________________________ 

 

 

___________   _____________________________________________________ 

 

 

___________   _____________________________________________________ 

 

 

___________   _____________________________________________________ 

 

 

Sworn to this _______day of __________, 20___.  

. 

 

___________________________________________ 

Signature 

 

___________________________________________ 

Title 

 

____________________________________________ 

Company  

 

 

 

*ATTACH UL/ETL CERTIFICATES  
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SOLD BY: (this must match purchase order) 

Full name and address, fax and phone  

 

 

COMMERCIAL INVOICE 
 

INVOICE TO: DATE: 

 

          INVOICE NO:  

         SHIPPING TERMS: 

         L/C NO:  

         PAYMENT TERMS:  

         CARRIER:  

         PORT OF DISCHARGE: 

         SHIP TO 

 

 

P.O. # Item # and sku #   full description of product   qty  unit price*  USD amount  

 

 

*cost breakdown by piece if it is a set  

 

            

 

           TOTAL: USD 0.00  

 

SAY US DOLLARS………………………………………………………………………..  

WE HEREBY CERTIFY THAT THE SHIPMENT CONTAINS NO WOOD PACKAGING  

MATERIALS  

 

 

 

 

 
 

DESTINATION:       MANUFACTURERS NAME AND ADDRESS  

 

P.O. #  

SKU # 

DEPT # 

CARTON OF  

MADE IN XXXXX  

       WE CERTIFY THAT  

       INFORMATION SHOWN  

       ABOUT MANUFACTURER IS  

       TRUE AND ACCURATE 

 

        

        FOR AND ON BEHALF OF XXX  

       (Original SIGNATURE)  
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Forwarders Cargo Receipt 
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Single Country Declaration 
 

 

I,____________________(name), declare that the articles listed below and covered by the invoice or entry  

to which this declaration relates are wholly the growth, products, or manufacture of a single foreign territory  

or country, insular possession of the United States, or were assembled in the single foreign territory or country, or insular possession of the 

United States, of fabricated components which are in the whole product of  

the United States and/or the single foreign territory of country, or insular of the United States, as identified  

below. I declare, that the information set forth in this declaration is correct and true to the best of my  

information, knowledge, and belief.  

 

 

___________________________ 

(Country)  

 

Marks of 
identification, 

numbers 
Description of article and Qty 

(Item #, SKU #, P.O. #) Country of origin Date of Export 

        

 

 

Signature:__________________________ Company:___________________________  

Name:_____________________________ Address: ____________________________  

Title:______________________________  

Date:______________________________ Invoice #: ___________________________  
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*These locations are subject to changes.  Please visit http://cps.bureauveritas.com for the most current listing of locations. 
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*These locations are subject to changes.  Please visit http://cps.bureauveritas.com for the most current listing of locations. 
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*These locations are subject to changes.  Please visit http://cps.bureauveritas.com for the most current listing of locations. 
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